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. Satisfaction

. Fulfillment

. Loyalty

. Favorable Behavioral Intentions
. Theory of Planned Behavior (TPB)
. Antecedents

. Complaints

. Measuring

. Hierarchical Process

10. Fuzzy Mathematics

11. Factor Analysis

12. Delphi

13. Analytic Hierarchy Process
14. Fuzzy Clustering Method

15. Structural Equation Modeling
16. Path Analysis

17. Involvement

18. Service Quality

19. Perceived Equation Modeling
20. Classification tree technigque
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