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37. Goodness of Fit
38. Partial Least Squares (PLS)
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. Uber

. Lyft

May

July

Snap

Ola

. Online Transportation System

. TAP30

. Technology Acceptance Model [TAM]
. Self service

. Hedonic Motivation

. Prior Online Purchase Experience
. Time Saving Orientation

. Price Saving Orientation

. Surge pricing

. prime time

. Attitude towards Electronic Services
. TAM

. Trust

. Honest

. Competence

. Benevolence

. Electronic Services Quality

. SERVQUAL

. Usability

. Usefulness of content

. Adequacy of information

. Accessibility

. Interaction

. WEBQUAL

. Average Variance Extracted (AVE)
. Composite Reliability (CR)

. Internal Consistency

. Cross-loading

. The Fornell-Larcker Criterion

. Stone-Geisser criterion
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